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The Centre Against
Sexual Violence
(CASV) Inc, humbly

acknowledges the
traditional owners and
continuing custodians
of the land on which

we live, work, dream
and play here at CASV
Inc. and beyond. We
recognise that we must
not do this as a token
gesture, but must make
a commitment and

take action to learn

about respect and
honour Aboriginal and

Torres Strait Islander
peoples and culture.

g

We unreservedly
apologise for and
express our shame over
the dispossession,
marginalisation and
attempted genocide for
Aboriginal and Torres
Strait Islander peoples.

We hope to continue
learning from your
struggle, strength ,

wisdom and survival.
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. W Business Hours
o Monday 9:00am to 5:00pm
Tuesday 1:00pm to 5:00pm
Wednesday 9:00am to 5:00pm
Thursday 9:00am to 5:00pm
Friday 9:00am to 5:00pm
W The Centre Against Sexual -

. Violence Inc. is funded by i
Queensland Health.
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Chairperson
Secretary
Treasurer

General Member

Staff Member
Staff Member

> Current Management Committee Members

Denise Morgan ““
Kris Saunders y
Lynette Smee

Regina Tyson

Debbie Aldridge J

Katrina Weeks

Current Staff

Debbie Aldridge, Manager, manager@casv.org.au

Rachel Bale, Centre Support Worker, csw@casv.org.au

Joyce Westerman, Counsellor / Project Work, cpw@casv.org.au
Carol OlsenBull, Individual / Group Counsellor, igc@casv.org.au
/ Marisol Pacheco, Intake / Group Worker, igw@casv.org.au
Katrina Weeks, Counsellor Young Women, cyw@casv.org.au

Melissa Langridge, Locum,Student@casv.org.au

Christina Byrne, Centre Cleaner

Michelle Parlour, Administration Relief, admin@casv.org.au

Kathryn Philippe, Administration Relief, admin@casv.org.au

Thank you

The Centre Against Sexual Violence Inc. would like to thank Queensland Health
for their ongoing funding and the Gambling Community Benefit fund for a grant with
which a new vehicle was purchased.

The Management Committee and Staff would like to thank Maxine Smith for her
contribution over the past two years as Treasurer on the Management Committee.

Thank you to Alan and Ericka Halsham, they are the most wonderful, understanding and
caring landlords any organisation could have.

A big thank you goes again to Xavier from XKB Graphic, Xavier kindly donated some of his
ti me, materials and skills to make and de

(XKB Graphic 0433 428 321).

Finally, CASV would like to thank everyone who donated to CASV over the
past 12 months. Your financial support and/or goods for Client Christmas Hampers
have been greatly appreciated.

Si g
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CASV Inc. Mission statement

The Centre Against Sexual Violence
(CASV) Inc is dedicated to:

1 Serving the sexual assault
support, education and information
needs of the Logan, Beenleigh
and Beaudesert communities.

T Providing a safe, respectful ser-
vice to assist women and young
women on their path to healing.

1 Working towards dispelling the
social and cultural myths
surrounding sexual violence.

q Encouraging the community to
take responsibility for the
eradication of Sexual Violence.

CASYV recognises that:

1 Best practice for working in the
area of sexual violence is
delivered from a feminist
philosophy which incorporates
social justice principles.

1 Sexual violence includes a range
of unwanted behaviours including
touching, sexual harassment and
intimidation, coerced, sexual
activity, sexual assault and rape
and can include other physical
violence and threat to life.

i Sexual Violence is a crime.

1 Sexual violence is about power
acted out in a sexual way, and is a
crime of violence which has a
harmful impact on both the
individual and society.

1 The structural, economic, political
and cultural values of our society
give power to men, making
women and children more likely to
be victims of sexual violence.

] No one ever deserves to be
sexually violated.

T Responsibility for sexual assault
lies with the perpetrator and not
with the victim, irrespective of the
perpetratorés age,

status, cultural background, or
other circumstances surrounding
the assault.

I
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CASYV Inc. objectives

The objectives for which the association is
established are:

§

To provide free, high quality sexual
assault services in the Logan,
Beenleigh, Beaudesert and surround-
ing region for the benefit of all women,
including young women aged 12 years
and over, who have been victims of
sexual violence.

To provide a not for profit, community
based, client driven service, that
recognises the multiple disadvantage
of the region, including:

T higher than average rates of
unemployment, crime, domestic
and sexual violence, and people
living in poverty; and

1 social isolation, high population
rates of young people, young
parenting women, people with
disabilities, people from non-
English speaking backgrounds,
and Aboriginal and Islander
people; and poor social
infrastructure.

To promote equity of access to
services for all women who are victims
of sexual violence, particularly those
most marginalised on the basis of

their race, culture, ability, age,
religion, sexuality, socio-economic
status or geographic location.

To provide direct crisis support
services to all women victims of
recent rape, including support in
accessing legal, medical and other
necessary emergency assistance.

To provide direct support,
information, and individual and/or
group counselling for all women
suffering child, past or recent sexual
assault.

To provide direct support and
information to friends, families and
communities suffering distress from
their involvement with women
victims of sexual violence.

To undertake community education
and awareness raising activities about
sexual violence aimed at improving
the status of women, and eliminating
violence against women.

To provide training and skill develop-
ment opportunities for police, health,
education and other professionals
aimed at enabling them to respond
more appropriately to the diverse
needs of women who have
experienced sexual violence.

To provide information and education
to government bodies and other
relevant organisations about policy
and program initiatives that may
impact on women and others affected
by sexual violence.

To contribute to state-wide and
national networks of sexual assault
services aimed at changing those
factors, which contribute to the
continuation of sexual violence.
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Denise Morgan

Chairpersonds report
Once again it has been my great attitudes to sexual assault. I am
pleasure to be a member of the constantly reminded
Management Committee of CASV. words o6from Ilittle
The role of Chairperson in an challenge the acceptance of sexual
organisation could conjure up visions of assault and contribute to systemic
power and control; however this is change.
unbelievably so far from the truth.

Rendered down, the role involves a series
of collaborative conversations that take
place between the staff themselves, the
committee as a whole and then the staff
and the committee. ldeas, opportunities
and decisions evolve through this
decision making process, involving all of
these people in their individual roles.

The past year has, once again, seen
innovative and consistent progress. We
are blessed with staff who are committed
to their clients, their co-workers, their
organisation and their community. The
fact that there has been no movement
within staff positions bears testament to
the energy, faith and belief they have in
their ability to support survivors and
educate future generations about how
relationships should be within our society.

The year at a glance from a management
committee perspective can be
summarised as high quality counselling,
groups that promote healing and safe

futures, the provision of services in
schools that will challenge -cultural
perspectives, building community

partnerships and a close eye always on
all matters financial. Deb has continued
to work her way through the policies and
we are currently working on a State
Certified Agreement with staff.

A number of high profile sexual assaults
this year have drawn attention to the need
for community perspectives to be
challenged. Deb has been ably assisted
by Carol, Marisol, Katrina, Joyce, Melissa
and Rachel in a social action that has
been ai med at
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We were saddened when Maxine Smith
resigned during the year and thank her
for her wonderful work and commitment
to the organisation in her role as
Treasurer. Yasmeen Millard also
resigned and is recognised for her
commitment and enthusiasm. We were
very happy to welcome Lynette Smee
and Regina Tyson on to our
management committee and recognise
that they both have abilities and a
commitment to the organisation that will
enable us, as a committee, to stay strong
and focussed into the future.

In closing | would also like to thank Kris
Saunders, our Secretary, Debbie
Aldridge, Manager and Katrina Weeks,
staff representative for contributing to
robust debates during our monthly
meetings. A management committee is
meant to provide governance to an
organisation, and | recognise that we are
extremely fortunate to have visionary
staff who enable us to continue to enjoy
our roles. Thank you all for your efforts, |
look forward to working with everyone
again in 2009-2010.

Denise Morgan
Chairperson
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What a year it has been for the Centre
Against Sexual Violence Inc (CASV) with so
much happening and so little time to do it all
in. The CASV team managed to exceed
Operational and Strategic Planning goals
through the united dedication of Staff and
Management Committee working towards
best possible services to women 12 years
and over who have experienced sexual
violence as well as services to the broader
community. In serving the community to
deliver these services, the Logan Community
has also supported the CASV through
funding, donations, support, networks and
advocacy.

Current staff at the CASV are Rachel Bale
(Centre Support Worker), Marisol Pacheco
(Intake and Group Worker), Carol Olsen-Bull
(Individual / Group Counsellor), Katrina
We e k s (Young
Community Educator), Joyce Westerman
(Counsellor Project Worker), Debbie Aldridge

(Manager), Christina Byrne (Cleaner).
Michelle Parlour (Relief Administration)
Mel i ss a Langridge

Counsellor, Community Education Locum),
Kathy Philippe (Relief Administration). | am
proud and grateful to have had the privilege
of managing the organisation with the same
staff team for two years running. During this
year we were also able to appoint an
additional staff member Melissa as a locum
to compliment existing staff.

Throughout this year there have been a
number of highlights and achievements that
have been too numerous to capture in one
report. A few of these have been: Joyce and
Rachel continued to develop and expand
SVAM activities, in particular the
strengthening of partnerships between CASV
and Murrigunyah as evidenced in the joint
Candle Lighting Ceremony. SVAM
continues to extend, reaching more and
more of the community each year. Carol has
continuously promoted

; Debbie Aldridge 37

Manager 0Ss

Wo menos

report

that has contagiously spread throughout
the service and also been adopted by a
number of women accessing the service.
Katrina with the help of Melissa
established many new networks and
strengthened existing ones throughout
schools in the Logan, Beenleigh and
Beaudesert catchment areas. This has
included the development of a healthy
relationships and sexual ethics program.
Katrina extended
Healthy Family Relationships information
to new settlement communities through
partnership with ACCES Services Inc.
Marisol and Rachel worked persistently on
the Certified Agreement that has been in
draft form for the last eight years,
progressing it to the point of formal
negotiations and
dedication and motivation to successfully
adafitOe bidet fo Mket changing and
challenging needs of service delivery,
when at first glance appear not possible,
amazes us all. Melissa has truly been a
gift to the service, commencing a two

(Y bt 9iocum PBsféh P April 2008. She

has been a part of the CASV team ever
since with an incredible capacity to move
flexibly in and out of a range of positions in
the CASV organisation. Michelle and
Kathy have provided administration relief
to the centre so that Rachel can take a
well deserved break. At the end of each
week, we all leave the office, knowing that
while we have a break, Christina is
preparing the office for us to start the next
week in a beautiful clean and fresh work
environment.

Current Management Committee
members are Denise Morgan
(Chairperson), Kris Saunders (Secretary),
Lynette Smee (Treasurer), Regina Tyson
(Committee Member), Debbie Aldridge
(Manager) and Katrina Weeks (Staff
Representative).  Lynette and Regina
0 bihed the AASY committee tBi$ yeear.k @n
behalf of CASV | would like to officially
welcome Lynette and Regina to the

CA

i mp |
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Committee. It is with regret that we said
goodbye to Maxine Smith and Yasmeen
Millard.

Some sparkling governance highlights
i ncluded: Deni seds
proof reading expertise of copious policies
and procedures. She has secretly
disclosed that there is a school teacher
inside her itching to break out. Kris has been
the initiator of creative ideas, providing us
with opportunities to work out how we can
then put them into action. Lynette brings with
her to the committee a background in finance
as well as experience in the sexual assault
sector. Reginads sp
with young people ensures that specific
issues for young women are considered,
particularly when a number of issues for
young women are different to that of adult
women; while Katrina as the staff
representative ensured that the voice of the
CASV staff were represented through her at
Management Committee meetings.

On behalf of the CASV staff, | would like to
express thanks and gratitude to all
Management Committee members
throughout the year for their commitment,
dedication and time volunteered to serve the
Logan and Beaudesert communities in the
challenge to eliminate sexual violence. This
has been another year of working together as
a team to achieve unified purpose, focus,
commitment and outcomes to the community
we serve.

To the courageous women who have
survived sexual violence and placed their
trust in CASV Staff to share their innermost
pain and challenges to stand up to the
destructive effects of sexual violence, we
admire your strength and determination. To
the many survivors of sexual violence
throughout the world still struggling to find
safety; still struggling to gain choice and
rights over their bodies; still struggling to find
freedom; we hope they will find a path that
will lead to a life free of sexual violence.

Debbie Aldridge e

report cont

Throughout the year the CASV provided
learning opportunities for a social work
student. | supervised Pauline McElwain
from James Cook University who
completed her fourth year social work

acement at he

Policies and Access and Equity Policies.
In addition, Pauline took on the
co-ordination of two successful
submissions, one of which was for the
new car and the other being funds to
cover events for Sexual Violence
Awareness Month 2009.

d L 1
pagtlupa ?ern?[g the ebgO%S isnd ag

wages campaign. We met with state
members of parliament Evan Moorehead,
Margaret Keech and Desley Scott who
provided much appreciated support for the
campaign. The CASV also invited state
members of parliament to visit the centre
to discuss issues and strategies for
eliminating sexual violence in the Logan
region. Members who visited the centre
included Evan Moorhead, Desley Scott,
Barbara Stone, Aidan McLindon and John
Mickel. Evan and Desley have provided
ongoing support towards exposing the
prevalence of sexual violence currently
being masked by mental health and drug
and alcohol issues.

ec

At the last AGM, the CASV launched
service brochures in Swahili, Traditional
Chinese and Arabic. This was one of a

number of strategies
commitment to making the CASV
accessible to new and emerging
communities within the Logan region.

The CASV continued to promote
services to the community through
posters; brochures; newspapers; local
radi o; wor d of mout hj
guarterly newsletter; interagency

meetings; e-mail networks and community
campaigns. This year a number of
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Debbie Aldridge

Manager report cont.

responses submitted to the media regarding
sexual assault issues were printed and staff
continued to participate in FM101 local radio
interviews to raise community awareness.

Evaluations carried out on individual and group
counselling, and community education
workshops/information sessions demonstrated
that the CASV is delivering high quality
services to women and to the community.

A new client area was created at the CASV,
providing the opportunity for clients to access a
quiet safe space where they could read and/or
retreat. A big thank you to Rachel who was
responsible for organising the décor and Carol
who painted a beautiful mural on the wall to set
the scene.

The CASV also provided a submission/
feedback to the Southside Health Services
Plan which is still in progress.

Throughout the year, meetings between the
CASV, CIB and CPIU continued at regular
intervals to provide best possible interagency
responses to sexual assault for women
reporting recent and past sexual assaults to
police.

During this year a review of QLD sexual
assault services commenced. QLD Health
appointed KPMG consultants to carry out the
review. CASV compiled a written submission
to KPMG as we were not selected as one of
the services included in the consultation
process. The outcome of this review has not
yet been released. It is expected that there will
be some structural changes to service delivery
over the next 18 months.

This year | attended a number of
professional development opportunities
being:

1 Community  Sector Industrial
Relations Workshop
1 Information session on the award

by Jobs Australia.

1 Communicating with
Diplomacy and Professionalism
Training

T Energise Workshop on
Marketing and Promotion

T Womenos
Symposium

T Workplace Health and Safety
recertification

1 Pathways Training on Sal Sac
and Tax Concessions

1 So you've made it to Manager.
How to survive and thrive

In closing, | would like to acknowledge
what a privilege it has been for me to
work as part of the CASV Staff and
Management Committee team. We are

an astounding bunch of dedicated
women, working with survivors  of
sexual violence and their amazing

capacity to survive the destructive effects
of sexual violence. As we continue to
challenge and dismantle the many
dominant discourses and social
constructs that support the status quo, it
is truly heart warming and rewarding to
know that as each year passes, the
Logan, Beenleigh and Beaudesert
communities continue to unite and grow
with a force towards a society that is free
of sexual violence and that:

iLoganNGtaoy sSexual Vi
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Rachel Bale K
Centre Support workeros RegTor
Wow what a year. 't 0s qhRebifm theNight,e! i eve that
months have passed. .
T CASVOos AGM,
In the past 12 months | have completed: 1 Community Sector Industrial Relations
1 26 Pays, Training,
26 Salary Sacrifice Payments 1 First Contact Counselling Course,
f Over 26 lots of processing payments, T Murrigungahos Mother
1 12 Business Activity Statements, T National Sorry Day Event,
1 10 Packs sent out to the Management f Community Cabinet Meeting,
Committee including Bank Reconciliations, f  Updated my First Aid Course,
Budgets, Bank Registers and Profit and .
Loss Statements, Financial Reports, T PeakCared S ubst at '_ ng Sma
1 4 Statistic Reports for Queensland Health, T ASU Pay Equity Pay Celebrations and
1 Pathways Training on Sal Sac and Tax

1 3 Quarterly Financial Reports and 1 End of
Year Report for Queensland Health,

1 Attended 24 Staff Meetings and typed
minutes,

1 Organised maintance of Office
Equipment and Computers,

9 Assist the Auditor and Bookkeeper,

1 Meeting and assisting with Sexual Violence
Awareness Month, CASV AGM and Client
End of Year Celebrations.

| also attended:

1 A wonderful team building day,

1 Meetings with Murrigunyah,

1 Meetings with staff and Union about our
Certified Agreement,

Sexual Assault Consultation Forum,
Ricky Hunter Workshop,

Feminist Conference,

Acces Services AGM,

Operational Planning,

= 4 4 4 4 2

Completed Personal Empowerment
Workshop,

1 Information Session on the award by Jobs
Australia,

T Logan
Centre AGM,

Womends Health

Concessions.

| also have nearly completed my Diploma of

Community Service T Welfare Work and held
the position of Treas:!
Health and Well Being Centre.

| would like to thank:

1 The wonderful women on staff at CASV
for their support which makes my job so
much easier,

1 Michelle and Kathy who have been able
to work while | took a well earned break,

f The wonderful dedication of the Women
on CASV Management Committee,

T Sambds War ehouse and
Café for their Donations for our Christmas
Hampers,

1 XKB Graphics for their great stickers and
new signs and

T To all the fantastic and courageous
women who access CASV, you are the
women who make coming to work every
day, such a joy.

| am looking forward to another challenging

year and look forward to your ongoing
su§vport._ [ can bo
&L Vg A hNOBtho 8sexual Vi ol
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b ¢ Joyce Westerman <>

Counsell or /

They say that variety is the spice of life.
This year certainly provided a great deal
of variety in my work as adult counsellor
project worker. | was also able to take
three months study leave in late 2008
early 2009 to work further on my PhD,
for which opportunity | am very grateful
to CASV. Although my study is not yet
complete, |1 hope by next year to be able
to report that it is finally finished!

On-going counselling with adult clients
continues this year, and the project work
and community work continues to
provide opportunities to raise awareness
about the dynamics of sexual violence
and to promote its prevention in the
community.

Counselling

| have averaged around 16 ongoing
clients per month throughout the year,
apart from the three months of Study
Leave when | worked only one day per
week. Counselling in the area of sexual
assault involves working with a wide
variety of issues, in addition to those
directly related to sexual assault. Along
with the other counsellors at CASV, |
have noticed that each year seems to
bring more women with complex issues
seeking assistance on their healing
journey. It has been deeply satisfying to
see so many courageous and amazing
women work their way through a
diversity of issues until they achieve
recovery, learning to manage life in a
more empowered way. Along with direct
counselling contact, | was able to provide
information to clients accessing the
justice system, which included advocacy
on their behalf to arrange court support
to help lessen traumatisation as
witnesses at court. For women who
have experienced recent rape this is
frequently a challenging time.

A /]
{ I\—

d i
J
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Proj ect

Community Development

| continue to attend network meetings
regularly in the local communities our
services cover to establish working

relationships and links with other service
providers and to disseminate information
about CASV services and events. | regularly
attend the Beenleigh Area Family Support
Network (BAFSN) at Beenleigh
Neighbourhood Centre; The Queensland
Sexual Assault Network (QSAN), along with
members from other sexual assault services
throughout Queensland; and the Beaudesert
Region Interagency Meetings. | have enjoyed
playing a role in participating on behalf of
CASV and in drawing attention to the
valuable services provided here for sexual
violence survivors.

CASV continues to implement strategies for
raising community awareness via the
monthly FM101.9 radio interview spots,
media releases in the local press, and
addressing community groups and service
providers, with most of the staff taking part in
monthly radio sessions. | also participated in
community information displays, such as the
annual Health Week promotional stall at
Griffith University where university students
enjoyed hands-on tasks such as filling out
quiz sheets about sexual assault and healthy
relationships. This provided opportunities to
discuss these issues informally with students
and staff, and to disseminate information
about CASV services in our local community.

A funding submission in late 2008 to the
Gambling Community Benefit Fund for
Sexual Violence Awareness Month (SVAM)
activities was successful, providing a range
of activities that may otherwise not have
been possible due to lack of funding and
resources from our regular funding.

Throughout SVAM (October) a range of
activities were offered to community
members aimed at towards

raising community awareness and working

i
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] Joyce Westerman X
Counsell or / Proj ect Wor ker 0s
towards elimination of sexual violence in and exhilarating evening of social action to

raise awareness about sexual violence

the local community. Activities facilitated
for SVAM in 2008 were:

T The annual Candle Lighting
Ceremony in partnership with the
Logan Murrigunyah Aboriginal and
Torres Strait Islander Corporation for
Women;

1 Banner Making, Ribbon Cutting and
Badge Making workshop in
preparation for Reclaim the Night
(RTN);

1 Self Empowerment, Personal Safety
and Self Defence workshops;

1 Library displays throughout Logan,
Beenleigh and Beaudesert;

1 Two billboards in the local area pro-
moting Sexual Violence Awareness
Month, one in three community lan-
guages (Swabhili, Traditional Chinese
and Arabic); and

1 Transportation for local women and
children to Brisbane city for Reclaim
the Night.

The Candle Lighting Ceremony received
favourable feedback from community
members and workers attending, with its
very colourful and talented performers.
Murrigunyah provided a didgeridoo player
and two dance groups, the Aboriginal
Wakka Wakka Dance Group, and the Ta-
gai Zugubau Torres Strait Islander Dance
Group. A number of guest speakers
provided interesting and thought-provoking
talks. It was the largest attendance CASV
had ever had for a Candle Lighting
Ceremony.

Other workshops were attended by clients
and community members, and a number of
clients travelled by bus to the city with
workers to RTN. As always, the Reclaim
the Night March provided an inspirational

issues.

Community development plays a significant
role in eliminating and preventing sexual
violence in our community by addressing
these issue at all levels from the global to the
local. As the project worker at the Centre
Against Sexual Violence, | look forward to the
ongoing challenge of undertaking this work
into the future, with the assistance of other
staff.

Professional Development and Support
Opportunities

As in past years, | continued to enjoy the
benefits of regular on-going external
professional supervision, as well as monthly
supervision with the manager, both of which |
greatly value on both a personal and
professional level. Other much appreciated
professional opportunities were the fortnightly
Counsell orsdo Meetings
well as regular Team Supervision, which all
present opportunities for further discussion of
professional issues with colleagues. | have
also appreciated the CASV tradition of
providing peer debriefing with colleagues.

CASV also encourages counsellors to
access on-going professional development,
and last year | was fortunate to have
attended  training  workshops,  which
enhanced my ability to respond in a variety of
ways to clientsd nee
opportunity to attend a number of high quality
training sessions throughout the Vyear,
including:
1 1 week Sand Play and Symbol Work
training at the Portiuncula Centre in

Toowoomba;

q Information Session on Kiribati culture
at Multilink;

T 0A Gestalt Approac
Traumati sed Client

Gestalt Institute;

PAGE 13
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Joyce Westerman

Counsell or

1 Womenos
Sexual Assault
Court System; and

1 Characteristics of
Disorders, by TATRA.

Legal
Issues and the

Personality
| am grateful to be working within a

dedicated team who provide such a
quality service for survivors of sexual

assault  under challenging local
circumstances and with limited
resources. From feedback | have

received, CASV continues to enjoy a
high quality reputation in the community,
and | feel excited to be part of the many
creative initiatives aimed at raising
awareness about sexual violence issues,
and look forward to continuing this
challenging and enjoyable work in the

/

Proj ect

Ser vi duaret r &el thatntige lacal profile of the

organisation continues to grow as we
network and cooperate with a variety of local
organisations to provide much needed
services.

Despite the challenges presented this year
by the recession and the uncertainty about
our on-going funding from government, | feel
confident that CASV will continue to thrive
and grow and reach out to women in the
community who use our services. It is
always a privilege to work with the inspiring
survivors who continually teach me
constructive ways of working to facilitate their
healing, and this provides immense
professional rewards in watching women
triumph over high levels of adversity in their
lives.

off a

2008

at the oLighting
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During this period at CASV | have been
involved in three different roles including
Intake/Group Worker, Counsellor Young
Women and Counselling/Project Worker. It
has been a privilege to be involved with the
various roles and services that are so

professionally provided to women
survivors of sexual assault and the
broader community. | truly have

appreciated the opportunity to work with
both young women and adult women
accompanying them on their journey of
healing.

Dates of employment
1 30™ April 2008 to 20" June 2008 i
Intake/Group Worker

1 24" June 2008 to 26™ September
2008 i Counsellor Young Women

1 7™ October 2008 to 13" February
2009 7 Counselling/Project Worker

1 March 2009 i Counsellor Young
Women

1 April 2009 and May 2009 i Intake/
Group Worker

Community Education

q Loganlea High School year 12 i
healthy relationships, sexual consent,
safer partying. 40+ participants.

1  Save The Children Baby Sitters Group
i the different forms of abuse, covered
physical, emotional and sexual abuse.
9 participants.

1  Guidance Officer Expo at Woodridge
High. 40+ participants.

1 Beaudesert State High School
community education i drugs, alcohol,
sexual assault, safer partying, healthy
relationships, sexual consent. All year
10 students.

1 Young Womenos
panied minors with Mercy Family
Services 1 healthy and unhealthy

MELISSA LANGRIDGE 7
LOCUM wor ker 6s

group

REPORT

relationships, sexual consent,
different types of abuse (physical,
emotional, cultural, financial and
sexual). The group made a banner
and badges that represented healthy
relationships. 8 participants.

1 Youth and Family Services 1 self
esteem and healthy relationships. The
group was involved in making a banner
and badges to reflect what they learnt.

During the month of March | had the
opportunity t o step
(counsellor/young women) while she became
the acting manager. | was extremely busy
with 18 new referrals and 33 sessions for the
month. Many of these sessions were held in
schools across the Logan, Beenleigh and
Beaudesert shire. This outreach service
provided by CASV is essential in ensuring
that young women have access to
information and support through sexual
assault counselling. For this to be effective,
confidential and a positive experience for the
young woman a lot of time and energy is put
into liaising with school staff. This role
involves building relationships with guidance
officers, school based youth health nurses,
administration staff and other youth oriented
services that are involved in the young
womenos i fe. |t
opportunities to connect with young people
and being available to assist and support
school initiatives. These are often health
expos or schoolies expos for year 12
students.

Katrina has done a wonderful job building
relationships with schools and other youth
services in the community. This is evident in
the requests received at CASV for
community education around issues such as
sexual assault, healthy relationships, safer
partying, consent types of abuse, self
]s 5 e gL Eom Wor king

has been a posmve and rewarding

challenge

_.“ —

__ J _i_

} }
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Group work within CASV 1

MELISSA LANGRIDGE

LOCUM wor ker 0s

REPORT

C

0)

The Delphi Centre T The elephant in

1  Reclaiming the Possibilities support the room. Trauma, spirituality and
group for women survivors of sexual healing.
assault. 1 Mental Health First Aid for Young
1 Sliding Door to Creativity. People.
Tralnlr?g Attended Thank you
Ricky Hunter Workshop adapted from Thank you to staff and management

her book Point Last Seen.
Feminist Conference.

committee for giving me the opportunity to
work within such a professional and caring

Logan Beaudesert Child and Youth team. | have learnt a lot from the
Mental Health Services Early experienced staff and the brave and
Intervention Unit i Mental Health courageous women who access this
issues facing same sex attracted and service. The work at CASV is very

youth questioning gender identity.

challenging on many levels and | have
always felt supported by staff and
encouraged by all the women who | have
had the privilege to work beside.

n

) t
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Katrina Weeks

Counsellor/Educator

for young

wWo me n Orgport

The role of counsellor educator for young

women continues to be a balancing act of

meeting the high need for individual

counselling for young women aged 12-18

wi t h t he communityos
and prevention with young people in this

age group.

CLIENTS

During the year we received 80 new
referrals for young women, this was up from
72 the previous year. In the three months
from July through to the end of September
2008 Melissa Langridge (working three days
a week) and | shared the role of counsellor
to young women. In March 2009 | acted in
the Ma n a g easitios and Melissa worked
with the young women.

In March there were 18 new referrals for
young women. This was a reflection of the
excellent relationship the service has with
the School Based Youth Health Nurses as
many of these referrals were from young
women returning to school and disclosing
incidents that occurred or were triggered
during the summer holiday break. The role
of Counsellor for Young Women continues
to be largely outreach to schools with
around three quarters of all referrals coming
from schools.

The following figures are a snapshot in
regards to the young women | supported in
June 2009. The figures indicate who the
perpetrators of the abuse are.

June 2009:
20 young women seen for counselling

Incest: Fathers: 7, Brothers: 2, Uncles: 2,
Grandfather: 1, Brother In Law: 1, Step
father: 1

Non incest: Other adult male known to
family: 4, Boys from school: 4, Stranger: 2,

(NB: all four of the young women who
experienced sexual violence from boys
known through school had previously
experienced sexual abuse from an adult
nemld) f or education

COMMUNITY EDUCATION PROVIDED

T Loganlea High: Sexual Assault,
consent, Healthy Relationships and
Safer Partying: All of grade 12 young
women.

Beaudesert High: Sexual assault,
sexual consent and the influence of
alcohol and drugs: 3 x 1 hour sessions
to class groups in grade 10.

Beaudesert High: Sexual assault,
sexual consent and the influence of
alcohol and drugs: Forum for whole of
grade 10 approx 150 students.

Griffith  University Health
available to whole of
population whole day.

Woodridge High: Healthy
Relationships talk to new migrant and
refugee students: 10 students all from
CALD backgrounds.

Gui dance officeros
for services provided by CASV.

Forum:
university

Women from Burundi community
attending HFRP at Access Inc.,
information session around CASV and
rights and responsibilities re: sexual
assault .

CASV banner making and awareness
raising for SVAM (supported young
women clients to attend).

Flagstone High: Mental Health youth
Expo, Display stand on safer partying,
sexual consent and healthy
relationships.

Woodridge High: Healthy relationships
to new students all form CALD
backgrounds.
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Katrina Weeks

Counsellor/Educator for young
wo me n O0rgport cont.

1 Marsden High: Schoolies forum.
Quizzes and banner on safer partying
for all year 120s.

1 Marsden High Workshop on Safer sex
co facilitated with the SBYHN. Group
of approximately 20 year 12 students.

1 Canterbury College: Presentation on
sexual assault, consent, healthy
relationships and safer partying:
provided to all of year 11. Approx 120

students.
1 Women from Chin community
attending HFRP at Access Inc,

information session around CASV and
rights and responsibilities re sexual
assault.

1 Access Il nc young
Healthy relationships, CALD young
women attending Access Inc.

1 Park Ridge High: Youth Week Forum:

Banner made AWhat
Information stall, for all of years 8, 9
and 10.

T Gui dance Of ficero
Department for High schools in the
area: Display stall for CASV.

1 Women from Karen community
attending HFRP at Acces Services Inc,
information session around CASV and
rights and responsibilities re sexual

assault.
GROUPS
Two workshops were provided for young
women at CASV. The first was

co-facilitated with Mercy Family Services for
young women supported by the
unaccompanied minor humanitarian
refugee program. The Young Women
produced an art piece depicting Healthy
Relationships.

w Retetianghips

The second was co-facilitated with YFS for
young women who attend The Kingston
Centre Ed.

Two group sessions were provided in
conjunction with YFS as part of the SHE
group. This included healthy relationships
and production of an art piece displayed at
Youth Weeks celebrations.

| co-facilitated the 10 week Healthy Family
Relationships  Group with Sabra from
Acces Services Inc. to young people (aged
18-23) of the Karen Community. Each
session was held for three hours on a
Thursday evening from the 23/4/09 to the
24/6/09. A mosaic depicting Healthy Family
gas o prpduced and s
displayed at Access Inc.

Thankyou

Il ihkve @anfoPedt bhg € éhe staff
representative on the CASV management
committee. A big thankyou to all my
cerwogkers @nd athe gnany ypeth workers,
School Based Youth Health Nurses,
Guidance  officers, community workers,
other health care professionals and police in
supporting me in my work with young
people over the past 12 months. To the
young women that allow me to walk along
side them thankyou for the privilege of
sharing part of your journey. Your
combined abilities to trust and move forward
never cease to astound me. Also to the
young men | have witnessed make a shift in
your attitudes towards women | applaud you
and encourage you to share your
knowledge and understandings and help us
all to move towards a society without sexual
violence.
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Marisol Pacheco

| nt ak e /

Groups

In July 08, Carol and | co-facilitated the

i Wo me n Survivor o6s of
Assaul t Support Group
therapeutic, closed group aimed at women
who feel ready after individual counselling to
experience being and hearing other
womenos stories in
facilitated space. Unfortunately there was a
small number of participants for this group,
we started with five and finished with three,
but they said they found coming to the
group affirming and validating of their
stories.

a

In February 09, we planned to run another
Support  Group. We advertised it,
distributed the flyers to other organisations,
etc. But, eventually decided not to run it
due to low numbers.

CASV, in partnership with  Multilink
Community Services engaged a Yoga
Instructor to run fortnightly sessions
targeted at women from a Culturally and
Linguistically Diverse backgrounds. The
aim of this project

access to women from CALD backgrounds.
The sessions were generally well attended

wa

and appreciated by the participants. They
ran between July and November 08.
Carolandlco-f aci |l itated t he

Creat i vi-in Broup. D Two pof these
groups were held during this reporting
period. During the second group | only
co-facilitated three sessions with Carol as |
was away for the first three sessions.
Thankfully Melissa lent a helping hand.

Training attended

For two fantastic days in September | at-
tended the fABrisbane |
Conferenceo held in So
line up of speakers was very inspiring. |

was very happy to have attended this
conference; the information was re-affirming

and refreshing.

Group

s@med.

Wor ker 0 s r

I n October, I
Queensl andodo Conferenc

@Jﬁre,n i abPertipn Ialws throughput |Australia
gnd togethgr with all gfher participants wrote

a list of recommendatlons for the Qld
Government to improve the sexual and
reproductive services available to Qld

supported and

During February and March, | attended two
very important consultations/trainings. One
was in relation to the Convention on the
Elimination of all forms of Discrimination
Against Women (CEDAW). Together as a
group we made several recommendations
t o hi ghlight t he ar
human rights under this convention are not
being upheld in Australia. | also submitted
my own individual recommendations
specific to my work with women survivors of
sexual violence. The other consultation was
relating to the Human Rights Charter for
Australia. Again, | submitted some personal
thoughts on the subject. | gained a lot of

new knowledge during these two
consultations.
s to improve CASVOs

Training Provided
Carol and | planned and delivered a work-

shop to women accesBi
Drug and Alcohol Foundation. The work-
shop was call ed A wo m
guidongnDoont twas air

pants to self identify possible inappropriate
sexual experiences and their interplay with
drug and alcohol misuse.

End of Year Celebrations

We organised a fantastic end of the year
celebration for all the women in our region
to come together and
company and have some fun. We played
same gamest dteosanzelgredt wodiamdiwe t
latl threeB mappy vianers for the THamper
draws. Thanks to all of you who contributed
by donating non-perishable food items for
the Hampers. They made the recipients
feel special!

PAGE 19

e

attend

ed

eas

ng

en
ne d




Marisol Pacheco

|l nt ak e /

CASV Team

As part of maintaining a cohesive and
strong team, CASV engages an external
facilitator to help us iron out any problems
or concerns that might have arisen. During
this reporting period, we had one team
supervision session in November. Prior to
this, in July we already had a Team building
day where we all went out to have a lovely
relaxing massage and a delicious lunch!
Yes, we are well cared for at CASV!

Rachel and | dedicated some time to under-
standing and writing
Agreement. This is currently in the
negotiation process with our Management
Committee.

Angles with Attitude Wish List from the
““ \ Sexual Assault Survivors Support Group ‘[

Group

Wor ker 0 s r

In September, we all got our heads together
to do the Operational Planning for the
following 12 months and to analyse the
previous 12 mont hso

| continue to be part of the Children by
Choice management Committee.

Holidays
For eight weeks, during April and June |
was away on annual leave and unpaid

leava. SNhig was acvery specifljtimegwhich
allowed me to recharge my batteries.

L
|

€ [

W

) O

or
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Carol Olsen
Counsell or/

Creativity Courage Ethics Framework
Dedication Resilience Authenticity Diversity
Information  Advocacy Activism

Safety Professional Development
CASVOs Future

How many words | wonder could | use to try
to sum up the Centre Against Sexual
Violence. Words | use today could easily be
extended tomorrow
CASV i being grounded in and attending to
our core commitment whilst responding to
challenges and opportunities as they arise.
More words | could offer are. One in three
Females are sexually assaulted before the
age of 18! (from reported figures i what
would the figure be if all was reported?)

Does this figure make you mad? Well it
makes me mad! Mad enough to cause
uncomfortability for people who give me
an opportunity to give them the opportunity
to feel uncomfortable about these facts.
Good! Because we need to get out of
our comfort zones and look at the reality of
the society we live in including the
sexualization of children T have you
checked out the clothing available for
children recently? Well | have been talking
about this publicly and privately for about
seven years now and as recently as last
week | observed a male, probably a father,
step-father, but could have been uncle, new
partner, etc shopping for children's clothing
i some male, some female - which | noticed
because he was choosing the sexy
nightwear in the girls clothing section.

This male may have been just choosing
what was available to him and wanting to
give a little girl something presented as
trendy OR he may have been in the process
of grooming a girl (and those around her) for
his future sexual abuse of her. And even if

Group

bec

-Bull

Wor ker 0 s

he wasndét thinking of
Less just gave him the opportunity to think
of that little girl in a sexualized way. What
do you think?

| realize that probably all of you who read
this are already aware , so | hope my words
have in some way been validating of your
own concerns.

4 L[!] Ssygar the gpasy Ba§ beep jnpacted by
He al Dept 0s

Serwces and Iack of information about the
results of the review. This of course has
huge implications for clients, workers,
management committee, other departments
and organisations that refer clients to us.
And in this climate of uncertainty, the CASV
has continued to provide excellent services
to young women and women, and been
able to successfully problem-solve areas
including how to attend to the increased
counseling needs of young women.

It is an honor and privilege to be part of the
fantastic CASV team as it is an honor and
privilege to accompany the courageous
women who connect with CASV for
counselling and groups as they also
respond to opportunities and challenges.
This equally applies to the capable, talented
students who complete placements with us
and who continue to contact and support

the CASV 1 contact which is deeply
appreciated, welcomed and enjoyed.
Michelle , Toni and Pauline are names

which come to mind and our current student
Tarn.

CASV Herstory includes opportunities for
professional development 1 this meant for
me attending information on Kiribati
Culture; Feminist Conference; Sandplay &
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Carol Olsen
Counsell or/ Gr

Symbol Work training (1 week); Personality
Disorders Workshop; the Human Rights
What 6s i n it for
Rights Forum, Team Supervision, great
discussions on counseling themes with Kris
from WAVSS, helpful ideas/discussion at
counsellors meetings and supervision
internally with Deb externally with Michelle
(and other exciting resources counsellors
share from time to time).

| enjoyed being staff rep to management
committee meetings and shared the
manager position earlier in the year when |
helped to do the submission to the review of
sexual assault services and attended the
forum.

Foll owing a <clientos
letters on behalf of QSAN to the Transport
Dept & Taxi Council Qld around the
information that many women and young
women were being sexually assaulted by
taxi drivers - suggestions for training were
offered ; information pamphlets from CASV
and queries re checking the use of cameras
fitted in cabs. No response was received
from Taxi Council Qld, and Dept of
Transport responded with helpful
information and ideas for future training.
Helpful Tip! The drivers name, photo and
number should be displayed in the front of
the cab.

Professional Development also includes
creative ideas Women who are clients at
CASV share during counseling i and the
feedback they give about what works for
them.

Other happenings

Marisol and | presented two workshops for
Women at Logan House 1 it is highly
important that the presence of alcohol and

-Bull

oup Wor ker 0s

drug disorders is considered as a link as it is
quite often part of the coping mechanisms

Wo meused by sexual wiglenc®saunieors. &

Joyce & | spoke to Marvellous Mature
Womens Group.

| have accompanied women at CASV and

Beaudesert through counselling and
appreciate their many courageous and
creative responses including painting,

collage, poems, writing which helps them to
deconstruct the effects of sexual violence ,
to give them their own voice, to reclaim
healthy control over their lives and accept &
celebrate their Strengths.

8 jglc Ilfted tne Sédlng Door to Cw?tl\éhty
ro

h is open to all Women 'in
community and  provides  self-care,
self-esteem opportunities e.g. the mixed
media collage around
which extended to a combined group effort
AYou Are a Good I deao
the Reading Space. Noticing Women using
this reading space overseen by the
Goddess Tree, Wall of Strengths, and
Endless Clouds of Possibilities validates the
safe space that the CASV is for Women to

choose to come even i
appointment or group.
Some other highlights Candlelight

Ceremony and Courageous Nettie speaking

- her safe, supportive friend Col ; events
and informal yarning with Murrigunyah 1
pampering morning; speaking at the shared
services i nf o; Aun
opening further pathways for Women from
CALD backgrounds;  Supportive Talented
Management Committee, RTN, Thursdays

in Black questions/support.
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Overview of Services delivered to

new clients
7t July 2008 to 30 th - June 2009

The Centre Against Sexual Violence Inc. is funded by QLD Health under the Sexual Assault
Support and Prevention Program to deliver sexual assault services to women 12 and over in
the Logan, Beenleigh and Beaudesert regions who have experienced sexual violence at
anytime in their life. Specific services delivered include:

Individual face to face counselling ,‘[
Limited support to support people (non offending)
Therapeutic and open group work

Outreach service i Beaudesert and schools i
Community education i
Community awareness campaigns <\

Information and referral
Advocacy

There were 202 new clients to the service from July 1% 2008 to June 30" 2009. In all cases
known, the alleged perpetrator of sexual violence was male. In circumstances where the
perpetrator was unknown, this was due to the client not attending her first appointment,
therefore collection of data on the alleged perpetrator was not possible.

Age of New Clients

O >15 years
B 15-24 years

W 25-34 years
65-74 years

1% W 35-44 years

55-64 years

O 45-54 years i
2%

B 55-64 years
45-54 years

13% W 65-74 years

E Unknown
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Overview of Services delivered to

new clients
7t July 2008 to 30 th June 2009 Cont.

The overall percentage of sexual assaults perpetrated by alleged perpetrators in the following
categories were:

1 Family member 43% consisting of fathers, brothers, step fathers, cousins, grandfathers,
sisterdés partner, uncles, foster brothers
1 Friend or Acquaintance or someone else known to the client 25% consisting of neighbours,
godfather, work colleagues, family friends, boss and priest.
Unknown 17%. e
|
1 Stranger 9% : N
) _
1 Partner/ex partner 6% i I
Relationship of Alleged Perpetrator
to New Clients
20 O Family
— member
18
16
@ Friend
14 Acquaintance
someone else
12 4 known to
client
10 A B Partner ex -
partner
8 -
6 .
B Stranger
4
2 -
>15 15-24 25-34 35-44 45-54 55-64 65-74
Age of Clients

Reason Accessing Counselling Services

The

most prevalent reason for accessing counselling services was for sexual violence

perpetrated as a child being 75.5%. Twenty-one percent of clients were sexually assault as an
adult and 3.5% accessed counselling as support persons.

Thirteen and a half percent of women accessed counselling for one incident of sexual assault,
while 66.5% of women accessed counselling for more than one incident of sexual assault that
had occurred in their life. Four percent of women were assaulted by more than one perpetrator
at the same time. In 16% of cases the details of occurrences was unknown.
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Overview of Services delivered to

new clients
7t July 2008 to 30 th June 2009 Cont.

Women accessing counselling services born outside of Australia were from the Philippines,
India, Samoa, New Zealand, Congo, Fiji, Scotland, Spain, Africa, England, Russia, Laos,
Rarotonga and France.

Sixty-two percent of women accessing counselling services did not identify with a disability in
their first counselling appointment. For seventeen percent it was unknown as to whether they
had a disability at the time of first accessing counselling. Thirteen percent identified a
psychiatric disability, while 4% identified an intellectual disability and 4% identified a physical
disability. Ongoing counselling data revealed that women with a psychiatric disability
increased to 23%. This is partly due to the disability not being identified prior to ongoing
counselling sessions.

Women were referred from a range of services throughout the district being; state schools
and private schools, QLD Mental Health, QLD Police, Qld Health Hospital, other QLD Health
services, QATODS, Department of Child Safety, Youth and Family Services, employment
agencies, Beenleigh Neighbourhood Centre, Women Against Violence Support Service,
Braveheart s, Ryanbdbs Pl ace, Bridges Connect
BRISSC, Lifeline, Logan House, Multilink, Murrigunyah, private counsellors, Protect all
Children Today, Medical Practitioners, family members, Individual self referral and other non
government services.

The number of sexual assaults reported to the police has increased over the last year with
36% being reported to the police and 44% not reported to the police. One percent reported
accessing medical care and 4% reported forensic examinations. A further 15% were
unknown.

Police , Medical and Forensic - New Clients K =

Medical Care ,

N

Forensic
examination , |7,

@ Not Reported e

O Reported to
Police

O Forensic .
examination i
Reported to Police , .
59, 36% B Medical Care
E Unknown .
i
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Overview of Services delivered to

new clients
1 July 2008 to 30 th June 2009 Cont.

Twenty-three percent of all clients accessed counselling and support for a recent assault that had
occurred within seven days of presentation. Further breakdown of reporting tendencies identified a
correlation between the time lapsed between the sexual assault and presenting for counselling services.
Women who were assaulted recently were more likely to report to the police than women who were
assaulted in the past as demonstrated in the following data.

Police Medical and Forensic

20 i
18 4 O Reported /
16 11
—
14 4 B Not
Reported
12 11
/

10 1] B Other —“ =

8 -+

6+ O Unknown .

A

4 11 i

2 -+

0 s

>7 days >1 yr 1-5yrs  6-10yrs 11-20yrs 21-30yrs <30yrs

Time between Sexual Assault and presentation

The most common location of sexual assaults were perpetrated in the victims own residence (35%),
followed by the perpetrators residence (31%). Public places accounted for 9%; schools 2%; another

personébés residence 1%,; vehicle 1%; wor k 1 %; and
multiple sexual assaults by the same perpetrat
another.
Location of Sexual Assaults i
<< s B Perpetrators 1
/‘ residence
O Own
residence .
[ Work @ Another /
g 1% Unknown residence
: 20%
Vehicle .
@ Public place
1% ) P
_i_ School B School
i 2%
O Vehicle ,“
Own residence )
Anpther 35% B Work /‘
residence
1%
O Unknown
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Overview of service delivered to
Ongoing Clients
1st July 2008 to 30th June 2009

From July 1st 2008 to 30th June 2009, there were 1402 Individual, face to face and
telephone counselling sessions booked.

All clients accessing counselling services were from the Logan, Beenleigh and Beaudesert
catchment areas in the following percentages for each postcode:

4074 (.07%), 4077 (.77%), 4107 (.56%), 4112 (.07%), 4113 (.35%), 4114 (23.4%), 4118
(6.6%), 4119 (.42%), 4123 (3.6%), 4124 (4.6%), 4125 (3.5%), 4127 (4.3%), 4128 (3.6%),
4129 (.7%), 4130 (.77%), 4131 (3.2%), 4132 (6.3%), 4133 (5.1%), 4151 (1.7%), 4205
(1.8%), 4207 (15%), 4208 (1.2%), 4209 (.07%), 4217 (.21%) , 4258 (.07%), 4270 (1.05%),
4280 (3.5%), 4283 (.7%), 4285 (5.8%), 4301 (.07%).

Women from postcodes 4114, 4207, 4118, 4132, 4285 and 4133 recorded the highest
access to sexual assault services in descending order.

Outreach services made up 22% of services to delivered to clients throughout the
community. Locations were high schools, Beaudesert Uniting Church and other community
based services to increase client access to services.

The CASV carried out snap shot client evaluations from February 2009 to April 2009 to
assess client satisfaction with services delivered at the CASV as follows:

_
Quantitative Counselling Evaluations i
for all Staff February - April 2009 O Heard and
understoo
45 - derstood
40 A
@ Comfortable
351 with
30- Counsellor
25 - B Counsellor
good fit
201
151 O Issues
101 relevant to
client
5 -
0 . @ More able to
Not at all Alitle ~ Somewhat  Mostly  Very Much deal with
_ . ) o ) problems
Satisfaction with Individual Counselling
A A _
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Overview of service delivered to
Ongoing Clients
1st July 2008 to 30th June 2009

It is common for women to report a | ag bet wee]l
criteria attached to 6ésatisfaction with couns
requires a few counselling sessions for women to start gaining control over their lives again.

The CASV offers up to 26 counselling sessions. It is typical that young women (12-18)
access counselling for a briefer time-frame and therefore not remain engaged with the
service for as |l ong as ol der women. CASVOs ¢
women (12-18) tended to remain engaged with the service for longer, therefore maximising
the capacity to minimise the adverse impacts of sexual violence. As evaluations were
collected over a three month period, the number of sessions attended also reflects this time
frame.

Age of Clients and Average Number of Sessions

144
121
B average
101 number of
Z 38; sessions
3
E 6
O number of
_ 41 clients
2 ]
0 ]
12t0 18 19t029 30t0 39 40to 49 50to 59 60 to 69
Age of Clients
Some Qualitative Feedback from Clients included: e
I
What might you be doing differently since attending counselling
Everything e.g. probably have a different perspective about life.
| talk about my problems more which helps me cope better. 7‘7
Am starting to face issues instead of running from them.

| look at life different. | have more control and less worried. ]
Speaking up and taking control.

Looking after myself.

The way | see myself as a woman. The realisation of my value and worth as a woman.
Grounding methods. Relaxation therapy. Moving forward gradually.

Living my life to the fullest.

|l 6m | earning who | really am, and | finding
how | used to view myself.

== =4 4 -4 -4 -8 -8 -2 - -1
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Overview of service delivered to
Ongoing Clients
1st July 2008 to 30th June 2009

Experience of counselling at CASV

T
T

T

Since | started counselling and learnt to trust myself and others, | do things differently.

| feel stronger in myself and have learned a lot about the effects of being abused, what
impact this has on my adult life.

| have come a long way in my personal walk in learning to know me.

Without counselling from CASV, | would not be coping at all. The sessions have lifted my
spirits and | am much happier than | have ever been.

| felt safe to be vulnerable in speaking about deep issues. | felt accepted and was shown
that | need first of all to look after myself.

| was pleased to speak to an older lady.

Well, | had great experience of counselling from CASV. This is because sometimes it is
really difficult to share emotions with family members. Counselling from CASV is private
and confidential funded by QLD government. As a woman we rely on a woman to share our
emotions. If we get more funding from government, it will be better for CASV to spend more
time with clients and use the funding on counselling. But they do a great job.

Just that it was an extremely positive and productive time spent.

The CASV was the only organisation that | could find to help me with my abuse. | feel like a
new person almost free of the hurt. The knowledge and experience that my counsellor has,
was amazing. |l donodt feel al one anymore.

This is a very necessary service for women.

The CASV spent considerable time throughout 2008-2009 accessing research to support
practice base knowledge that there is a significant correlation between sexual violence and
mental health issues. The CASV continues to work towards best outcomes for survivors of
sexual violence through appropriate assessment and response and referral to women
accessing mental health services with a history of sexual violence.

From 1% July 2008 to 30th June 2009, mental health issues were present in 46% of counselling
services delivered to women who had experienced sexual violence.

Sexual Assault and M ental Health Issues /|

B Other !
Mental
Health

No Mental Issues

| Health B Psychiatric
Issues

| identified , e
Q 756, 54% 3
O No Mental
Health
issues
identified

PAGE 29




Overview of service delivered to
Ongoing Clients
1st July 2008 to 30th June 2009

Twenty three percent were identified as having a psychiatric disability while another 23%
identified has having other mental health |  ssues which included anxiety, depression, eating
disorders, self harm and suicide attempts. In addition to mental health and sexual assault, other
issues identified throughout counselling were relationship issues, grief and loss, parenting, anger,
self esteem, substance abuse, legal issues, domestic violence, reproductive health, housing and
homelessness, physical health and sexual assault of daughter/children/friend. Throughout the
year, the CASV ran (closed) Therapeutic Support Groups and (open) Sliding Doors to Creativity
Workshops. Some of the feedback received from Sliding Doors to Creativity Workshops were as
follows:

What | think
1 The staff at CASV are great support and fun to be with.
1 Good support and great for a release.

T The | adies here are very helpful and 